Vacation Care Expectations

Please ensure your child has the following items each day they attend OSHC:
o Wide brimmed hat (no caps)
o Closed in shoes (required for outside play, incursions and excursions)

0 Sun protective clothing (shirt must cover shoulders. Please also ensure clothing is
accommodating to daily movement and play)

o' Healthy foods for meal breaks that do not require refrigeration (Please remember
that we have three breaks throughout our vacation care days; morning tea, lunch and ' !
afternoon tea - your child will require enough food for each of these breaks)

o Medication if required (All medication must be handed directly to staff e.g. puffers,
EpiPens, Panadol etc. and a Medication Administration Permission Form must be filled out
before parent/carer leaves premises)

o Swimmers and spare change of clothes (please bring swimmers and a spare change of
clothes each day as we do not know what the weather will be like and may decide last minute
to cool off with some water play. The children may also engage in messy play and

may require a change of clothes).

If these items are not brought each day, this may limit the activities your child is able to
participate in and in the case of an excursion/incursion, your child may be

unable to attend or participate.

Further requirements:

\ On Incursion and Excursion days, your child must be at the service no later than 8am, to
~ allow staff and children to prepare for the day ahead. Please ensure that the

permission forms are signed when signing your child in as well.

Due to our sign in/out system at OSHC, only people who are on your child's emergency
contact list will be able to sign your child into the service. If you require someone else to drop
your child off or pick your child up from OSHC on any particular day, written permission must
be handed to the OSHC coordinator (by a parent) with this person’s full name, address,
contact number and parent signature prior to this occurring.

Booking and Cancellation Procedure:

Bookings and cancellations are to be made to the service, in writing (via text or email) as early
as practically possible. Last minute bookings may be placed via a phone call to the service and
secured only if staff-to-child ratios for the day allows (followed by written confirmation).
Cancelling a vacation care booking will require you to contact OSHC staff in writing (via text or
email) by no later 12pm, the business day before attendance is due to occur, to avoid being
charged a fee for the day.
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