
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Cool Kids/ Chilled Kids 
 
 
 Online 

 INTERNET DELIVERED CHILD  AND ADOLESCENT 

AN             XIETY TREATMENT (AGES    7 -17 YRS) 

A pproximately 1 in 5 young people experience s significant anxiety and fearfulness that affects 
their daily life. The NSW Department of Education has engaged the Centre for E motional Health 

at Macquarie University to offer free access to online treatments for students who have significant 

anxiety disorders.  

There are a range of different types of 

anxiety experienced by children and 

teenagers including finding it difficult to be 

away from parents, being extremely shy, 

worrying about what others think of them, 

avoiding social and school activities, or 

worrying a lot about everyday matters, 

potential dangers and the future. Sleep 

difficulties, headaches, nausea and 

difficulty breathing can be part of these 

feelings. Many children experience more 

than one type of anxiety. 
 Families can access Cool Kids Online

in the comfort of their own homes

 The interactive online format is easy

to navigate and engaging for children

and young people

 Families receive professional

telephone support throughout the

program from qualified, experienced

psychologists

 Cool Kids Online is based on

research and has been shown to be

effective in reducing anxiety.

BENEFITS OF COOL KIDS ONLINE 

Program Tel: 02 9850 6393 

E: CKOschools@mq.edu.au 

WHAT IS ANXIETY? 



 

FIND OUT MORE 

Centre for Emotional Health Clinic 

Macquarie University NSW 2109 Australia 

T: +61 (2) 9850 0693 

E: CKOschools@mq.edu.au 

W: mq.edu.au/ceh-clinic 

CRICOS Provider 00002J 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 Eligible families from bushfire affected

schools, who are referred by their

school counselling team contact the

Cool Kids team at 02/ 9850-6393 or

CKOschools@mq.edu.au

 You will first speak to an intake officer

who will ask a few basic questions.

 Next you will be given a link to a

website where you will receive a

series of detailed questions for both

the caregiver and the young person to

complete.  This is an extremely

important assessment that tells us

whether the program is suitable for

your child.

 A psychologist will call you to give

feedback about the assessment.

 If the program is suitable, you will

receive your personal login and four

therapy sessions will be scheduled.

 You and your child will work through

the program with support from your

psychologist over the next 12 weeks.

 At the end of 12 weeks, you will once

again be asked to complete the online

assessment so that we can see how

much your child has improved.

WHAT DO WE NEED TO DO? 

ABOUT US 

The Centre for Emotional Health (CEH) is an internationally recognised specialist research centre 
at Macquarie University in Sydney, Australia. The CEH conducts research to further our 
understanding of child and adult emotional disorders and to improve methods of assessment and 
treatment. 
The Cool Kids Programs have been developed and evaluated at the CEH over the past 25 years. 
Cool Kids is a structured, skills-based program that teaches children and their parents how to 
better manage anxiety. Many scientific studies show that most young people who complete Cool 
Kids experience significant improvements, with decreases in worry, fear, family distress and life 
interference. 

There are 8 modules that contain text, 

videos, and exercises – to teach the youth 

(and parent) clear and practical skills to 

help the young person manage their fears 

and worries and overcome their anxieties. 

The modules will cover: 

a. Learning about feelings and anxiety

b. Fighting fear by facing fear

c. Detective thinking, and learning to

think more realistically

d. Building assertiveness and dealing

with teasing

e. Helpful ways of coping when upset

Families also receive four, 30 minute-

telephone sessions with an experienced 

psychologist during the program.  These 

sessions enable parents or youth to ask 

questions about program content and help 

them apply the skills to their fears and 

worries.  

 For children in primary school, the program 

is mostly delivered to their primary 

caregiver, who then uses it to help their 

child.  For adolescents in high school, the 

program is directly delivered to the 

teenager, with some additional support 

from their caregiver 

WHAT DO THE ONLINE 
PROGRAMS INVOLVE? 
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